Cat® Undercarriage Assurance
Enrollment Certificate

Complete information belowattime of undercarriage installationornewmachine delivery:

!

1

1

Customer Name

L il

Machine Model Machine Serial Number

_ ' Date of installation Service Hours at time of installation

Dealer Name Dealer Location

Shoe Width

O

Coverage

Components as described below are covered by years, hours, or 100% wear, whichever comes first. (See table pg.2)

)

. Leaks and/or breakage of new link assemblies, rollers, and idlers.
. Breakage of track shoes, sprockets, and segments.

Ll

. Leaks of welded idlers.
. Leaks of reshelled idlersand rollers.

i

. Replacement of bushings that exceed Caterpillar reuse guidelines for engrooving at bushing turn time.
Track Skidders and Track Feller Bunchers are not included.

When a component replacement is more economical, Caterpillar will cover the prorated cost of parts, based on the
percentage of wear on the replaced component. Calculation of prorated amounts herein shall be made by Caterpillar in
accordance with Caterpillar's policies and guidelines.

Shoe Options
Caterpillar always recommends the narrowest shoe possible for adequate flotation. When misapplied, wide shoes
can cause extraordinary structural damage to the link assembly.

CustomerResponsibilities
e Follow dealerrecommended undercarriage management & inspection procedures.
e Maintain a functioning hour meter.
e Removal, installation, and transportation costs.
Taxes, if applicable.
Parts shipping charges in excess of the usual and customary.
Y Deductible asrequired.

ClaimProcedures
Ifaproblem occurs to an undercarriage component enrolledinthe Genuine Undercarriage Assurance Program (the “Program”)
orif you have any questions about the Program, contact your Cat® dealer for componentinspection and answers.

AgreedandAccepted

e Customer/Date Dealer/Date

THIS ASSURANCE IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTY OR ASSURANCE, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR PARTICULAR PURPOSE. REMEDIES UNDER THIS ASSURANCE ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.
NEITHER CATERPILLAR NOR ITS AUTHORIZED DEALER IS RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
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Select Undercarriage to be covered (check the box):

LTTT Undercarriage Assurance Coverage
Product Portfolio SelectUC Covered Components Qoverage Qoverage Coverage in
Type in Years! in Hours! Percent Worn'!

Heavy Duty . .
D D9 — D11 Link Assemblies & 8,000 100%

Extended Life . :
(HDXL) Rolling Components

J D11 Link Assemblies & Rolling
Heavy Duty Components?

(HD) D9 & D10 Link Assemblies &
Rolling Components?

6,000 100%

5,000 100%

D D9 - D11 Link Assemblies &

0
Rolling Components? 3,000 100%

General Duty

1 Coverage ends with the stated years, hours or percent worn, whichever occurs first.

2 Rolling components include track shoes, sprockets, track rollers, carrier rollers, track idlers, and hardware for track and
sprockets

S&M TTT/L Undercarriage Assurance Coverage
. SelectUC Coverage Coverage Coverage in
Product Portfolio Type Covered Components in Years' in Hours' Percent Worn'
Heavy Duty

Extended Life
(HDXL)

Link Assemblies & Rolling

5,000 100%
Components

. o .
Cat® Abrasion Link Assemblies? & Rolling 6,0002 100%
Components
Genuine SALT Link Assemblies & Rolling 4,000 100%
Components
General Duty Link Assemblies® & Rolling 5 2 e
(GD) Components 4 S 0w

1 Coverage ends with the stated years, hours or percent worn, whichever occurs first.

2 Coverage is prorated to 100% component wear life or 6,000 hours.
3 Coverage is prorated to 100% component wear life or 3,000 hours.

HEX Undercarriage Assurance Coverage

SelectUC Covered Component Coverage Coverage Coverage in
Type overed Lomponents in Years! in Hours! Percent Worn'

Link Assemblies & Rolling
Components?

J
(B Link Assemblies & Rolling
O

4 3,000 100%

Components? 4,000 100%

Link Assemblies & Rolling

Components? 4 5,000 100%

2 Rolling components include track shoes, sprockets, track rollers, carrier rollers, track idlers, and hardware for tracks
and sprockets.
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