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Caterpillar University’s Sales Effectiveness Process receives formal accreditation

The European Federation of Management Development (EFMD) in Brussels has granted EFMD CEL (accreditation for Technology Enhanced Learning) to the Sales Effectiveness Process at Caterpillar University. After L’Oréal and Volkswagen, Caterpillar University is only the third corporate university to receive this accreditation usually granted to public universities and business schools. 

EFMD CEL accreditation recognizes Caterpillar University’s Sales Effectiveness Process as a professional management development program that meets strict requirements in the areas of learning content & process quality, pedagogy, process integrity, supporting technology and certification standards.

“EFMD CEL accreditation adds considerable value to our Sales Effectiveness Process as Caterpillar University sales certification has now become a recognized professional qualification of lasting value for our graduates. EFMD CEL acknowledges the valuable contribution the graduates can bring to our customers’ buying decision as consultants rather than salesmen”, says Ruud Kronenburg, Dean of Caterpillar University’s College of Marketing.

Caterpillar University’s Sales Effectiveness Process is available in 10 different languages and has over 10’000 participants around the world. More than 5’000 students already graduated from the Foundational level, which includes 30 e-learning modules and requires 60-70 hours of self-study.   

EFMD

EFMD is an international membership organization with more than 700 member organizations from academia, business, public service and consultancy in 80 countries providing a forum for information, research, networking and debate on innovation and best practice in management development. It is recognized globally as an accreditation body of quality in management education and has established accreditation services for business schools and business school programmes, corporate universities and technology-enhanced learning programmes. More information on www.efmd.org

CEL (Certification of e-learning)
The objective of the EFMD CEL programme is to raise the standard of technology-enhanced learning programmes worldwide. EFMD CEL aims to facilitate standard setting, benchmarking, mutual learning, and the dissemination of good practice. It allows for different approaches and diversity in designing and implementing such programmes. EFMD CEL is directed towards educational management programmes incorporating ICT-based learning.

About Caterpillar

For more than 80 years, Caterpillar Inc. has been building the world’s infrastructure and, in partnership with its worldwide dealer network, is driving positive and sustainable change on every continent. With 2008 sales and revenues of $51.324 billion, Caterpillar is a technology leader and the world’s leading manufacturer of construction and mining equipment, diesel and natural gas engines and industrial gas turbines. More information is available at www.cat.com.

Note to Editors: Caterpillar rolls-out products and services in each of its territories at different time intervals. Although every effort is made to ensure that product information is released only after Caterpillar has received confirmation from our dealer network, our plants, and our marketing subsidiaries that products and services are available in the relevant region, editors are kindly requested to verify with their local dealer for product availability and specifications.

CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow” and the POWER EDGE trade dress, as well as corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.  
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